NEHA MAHALWAL 

92,Madangir Village,New Delhi-62

Email:nehamahalwal@gmail.com , Mob: 91-9811550223



PROFILE

· Qualified M.B.A(Business Applications) Bharti Resources Specialization in Retail and marketing & sales accented with the latest trends and techniques of the field, determined to carve a successful and satisfying career in the Retailing Sector.

· Great communication skills, with comprehensive understanding and practical knowledge of various retailing techniques like Strategic planning,leadership skills and forecasting customer needs customer relationship management.

· Reliable as a fully contributing, responsible and accountable member of team with highly honed creative, logical and analytical approach
· Focused and hardworking, self motivated and team oriented; with proven capability to meet high-pressure deadlines and strong follow up ability.

· A keen value for meeting deadlines and working comfortably under pressure.
· Proficient in usage of computers.



WORK EXPERIENCE

BBX INDIA

Business Consultant                                              

       Jan 2008 – Present

· Adept at handling a team of 4 personnel and their coordination.

· Ensuring maximum customer satisfaction by fixing appointments and meeting the clients.

· Closing sales deals after presentation to clients.

· Initiate strategies and implement them in-house.

· Skilled at Database management of clients

· Presentation of sales achievement for a particular month at Australian Headquarters.

· Provide Training to sales staff at regular intervals.



EDUCATIONAL AND PROFESSIONAL CREDENTIALS

Pursuing M.B.A(Business Applications) Specialization in Retail and marketing & sales 

Bharti Resources 

Post Graduation Diploma in Retail management,2008
YMCA,IMS  New Delhi

Certificate course in Foreign trade

YMCA,IMS  New Delhi

Bachelor in Commerce,2007

Sri Aurobindo College(University Of Delhi)

COMPUTER SKILLS

Diploma in Computers from NIIT Saket

HTML,MS Office 2007,C+



PROJECTS UNDERTAKEN

Straight Root Marketing Pvt. Ltd 

Business Development Executive(Period – 4 months)

· Lead Generation of new business opportunities.

· Excellent customer relationship management through creation of new client base, ensuring customer satisfaction with existing clients.



PERSONAL DETAILS

Date of Birth: 8th March 1987

Languages Known: English and Hindi

References:  Will be provided on request



